
 
 

 

PRIVACY AND USE OF COOKIES 

Terms of website use (WWW.HOTELALICANTEMAYA.COM) 

1.- Introduction. 

This document is intended to establish and regulate the terms of use of 
WWW.HOTELALICANTEMAYA.COM Site (hereinafter the "Site"), meaning all pages 
and content owned by MAYAPAN, SL where you access through 
WWW.HOTELALICANTEMAYA.COM domain and its subdomains. 

The use of the page attributes the condition of user of the same and implies 
acceptance of all conditions contained in this Legal Notice. The User agrees to read 
carefully this Legal Notice in each of the occasions on which he intends to use the 
Site, since its conditions of use contained in this Legal Notice may change. 

2.- Ownership of the Website. 

The owner of this site is MAYAPAN, SL, established in Calle Manuel J. Penalva s / n, 
03002, Alicante, CIF: B03702065 and registered in the Trade Register of Alicante 
Volume 1275, Page A-5365, Location: 155, Section: 8F: B03702065 

You can contact us at the following phone numbers or e-mail: Phone: 965230893, 
e-mail: vmm@hmaya.com 

3.- Intellectual property. 

Intellectual property rights of this Site, are owned by MAYAPAN, SL. Any 
reproduction, distribution, commercialization or transformation, total or partial, of 
the contents of the Site, unless it is for personal and private use, constitutes an 
infringement of intellectual property rights of MAYAPAN, SL. All the trademarks or 
distinctive signs of any kind on the Site are protected by law. The unauthorized use 
of the information contained on this Site, and any harm caused to the rights of 
intellectual and industrial property of MAYAPAN, SL, may lead to the exercise of the 
corresponding legal actions and, if necessary, to lay responsibilities. 

4.- Exclusion of responsibily. 

The content, software, information and / or advices expressed on this Site should 
be understood as merely indicative. MAYAPAN, SL is not liable for any form of 
effectiveness or accuracy of them, and shall be exempt from any liability to the 
users to make use of them because they are the ones who will decide about their 
property.  

In this site some content can be published provided by third parties or companies 
to MAYAPAN, SL shall and the users are responsible for the use they give to them. 
MAYAPAN, SL reserves the right to modify the content of the Site without notice 
and without any limitation. 

Also the Site declines any responsibility for any damages that may result from the 
lack of availability and / or continuity of the services offered on it.  

MAYAPAN, SL does not guarantee the absence of viruses or other elements on the 
web that may alter your computer system. MAYAPAN, SL, cannot assure the users 
about the lack of any viruses or elements of any kind that could damage their 
computer.  

MAYAPAN, SL, declines any responsibility for the services which could be provided 
on the Site by third parties. 

MAYAPAN, SL, declines any responsibility for the services and / or information 
provided in other sites linked to this one. MAYAPAN, SL does not control or exercise 



 
 

any supervision on third party´s Web Sites. We advise our users to exercise the 
same caution and consult any legal conditions that are displayed in such websites. 

Users who submit any information to MAYAPAN, SL, undertake that it is truthful and 
they are not violating any third party rights or the law. 

5.- Conditions of use of the site for users. 

The access to this site is free except for the cost of connection through the 
telecommunications network provided by the service provider contracted by users. 
It is expressly forbidden to use the Site for purposes injurious to property or 
interests of MAYAPAN, SL, or others, or in any other way that overload, damage or 
disable the networks, servers and other computer equipment (hardware) or 
products and applications (software) of MAYAPAN, SL or third parties. 

In case that the User becomes aware that linked sites refer to pages with unlawful, 
harmful, degrading or violent content or services, please get in touch with 
MAYAPAN, SL 

6.- Policy of protection of personal data. 

In compliance with the Organic Law 15/1999, of December the 13th, about 
Protection of Personal Data, MAYAPAN, SL informs users of the Website 
WWW.HOTELALICANTEMAYA.COM that the data provided through our website using 
the fill in forms and e-mails that are considered personal data, will be included in 
our files, with the aim of handling the service requested, respond to your request 
and / or process your request. These files are registered in the Spanish Agency for 
Data Protection in accordance with applicable law and regulations. 

Users guarantee and respond, in any case, that personal data is true, accurate, 
current, authentic, relevant and not excessive, and undertake to keep it updated. 

In cases where is required to fill in a form and make a "click" on the submit button, 
the realization of it necessarily imply that you have been informed and have given 
your express consent to the contents of the clause attached to this form or 
acceptance of the Privacy Policy. 

6.1.- Data supplied by other entities: If the application includes personal data, 
by persons not entitled to the same, the user must, prior to their inclusion, to 
inform such persons of the content in the previous paragraphs. MAYAPAN, SL 
declines any responsibility for breach of this requirement. 

6.2.- Data about minors: It is not authorized to provide data of persons under 
fourteen years old through this website. MAYAPAN, SL declines any responsibility 
for non-compliance of this requirement. 

6.3.- Commercial communications by electronic mailing: The communications 
made by email or any other electronic means are necessary to process your 
request. However, those accepted or expressly authorized by the recipient in 
accordance with Law 34/2002, of July 11, Services Information Society and 
Electronic Commerce, except as provided by Article 21.2 of that Act, as amended 
by the First Final Provision of the new General Telecommunications Law. 

6.4.- Safety Measures: The data controller has adopted the security levels of 
protection for personal data legally required, and has installed all the technical 
means and measures available to the state of the technology to prevent the loss, 
misuse, alteration, unauthorized access and theft of personal data. 

6.5.- Duty of secrecy: The user has the promise of confidentiality and secrecy of 
all those who process data on behalf of the same. Notwithstanding the foregoing, 
the user is aware of the possibility that the security of communications through 
network is not invulnerable. 



 
 

6.6.- Rights of affected: Users may exercise their rights of access, rectification, 
cancellation and opposition of personal data in accordance with the Organic Law of 
Protection of Personal Data (Law 15/1999) and DR. 1720/2007, by writing, 
enclosing a copy of your ID or Passport, to the following address: CALLE MANUEL L. 
CANONIGO PENALVA S / N, 03002, ALICANTE. 

7.- Commercial communications by electronic mailing:  

The communications made by email or any other electronic means are necessary to 
process your request. However if they have been accepted or expressly authorized 
by the recipient in accordance with Law 34/2002, of July 11, Services Information 
Society and Electronic Commerce, except as provided by Article 21.2 of that Act, as 
amended by the First Final Provision of the new General Telecommunications Law. 

8.- Cookies. 

Please note that this site install cookies (own and of third-parties) by visiting their 
pages. Cookies are executable text files not intended to store any user information. 
We use these files for easy navigation and to obtain statistical data. 

What kind of cookies is using this website? 

-  Technical cookies: Are those that allow the user to navigate through a web page 
or application platform and the use of different options or services. 

- Personalization cookies: Are those that allow the user to access the service with 
some general characteristics based on a predefined set of criteria on the user's 
terminal. 

-  Cookies of analysis: Are those that allow the monitoring and analysis of users´ 
behavior in web sites which are linked. The information gathered through such 
cookies are used in measuring the activity of web sites, application or platform and 
for the profiling of user navigation of such sites, applications and platforms, in order 
to make improvements function data analysis how users use the service. 

Who uses and access to the information from our cookies? 

Only MAYAPAN, SL and MIRAI SPAIN, SL, the company that provides to MAYAPAN, 
SL,  the maintenance and analysis of their website, use and access their cookies on. 
The third party cookies that are stored on your computer will have access to them.  

How to manage your cookie preferences? 

Most browsers accept cookies automatically, but you can set your browser not to 
accept them or to notify you when a server wants to save a cookie. You can do this 
by consulting: 

Internet Explorer  
Chrome  
Firefox 
Safari 

The user will always be able to block, from his browser, the installation of cookies, 
and delete all those that are stored on your machine. 

9. – Social Media. 

When you become a fan, follower or analogs of our company in any social media, in 
the context of this treatment you must take into account that MAYAPAN, SL only 
can refer or drop your data to a specific profile. Any rectification of your data or 
restriction of information or publications can be done through your profile settings 
in the social media itself. Normally you agree: 

a) The processing of your personal data in the environment of that network and 
according to its Privacy Policy: 



 
 

Facebook http://www.facebook.com/policy.php?ref=pf 

Twitter http://twitter.com/privacy 

Tuenti http://corporate.tuenti.com/es/privacy 

b) MAYAPAN SL, to access the data in your profile or biography, depending on the 
configuration you have on your privacy for each network, it will be more or less 
extensive. 

c) The news published about our events, or our comments may appear on your wall 
or biography. 

d) To receive communications about our products / events. 

If you want to unsubscribe, just click the "Stop being a fan" or "unfollow". You can 
exercise your rights of access, rectification, cancellation and opposition at any time 
by writing to the address listed above or by sending an e-mail to: 
vmm@hmaya.com. 

10.- Legislation. 

These general conditions are governed by Spanish law. User agrees to these Terms 
of Use, and any dispute concerning use of this website shall be interpreted under 
the laws of the place of residence of the owner of this website. Courts and Tribunals 
of Alicante and their superiors have jurisdiction to resolve any dispute and the User 
expressly declines any other jurisdiction. 

11.- Contact us. 

If you have any questions about the conditions reflected in this Privacy Policy, or 
would like to make any suggestions or recommendations, please contact us through 
the following email address: vmm@hmaya.com.  

 

 

 


